Hiring From an ACE School?
| New Ford Tech

DID YOU KNOW?

« ACE schools have access to the same eLearning
courses available to technicians in STARS

« Courses completed by students through the ACE
program are fully transferable to STARS

« ACE students that hire on at your dealership may have
a significant head start towards STST certification

« Transferring ACE training benefits both the dealership
and the new technician

The ACE program is available
nationwide

=

ACE to STARS Transfern Process 1000+ Dealer sponsorships

« During interview, identify ACE students - these
candidates would have taken Ford Service Training
through their High School or College automotive

program
« If anidentified ACE student accepts an employment G0+ elleaming colrses
offer, email to initiate transfer to STARS aviailable to students

« Email: SVCTRN@Ford.com
o Subject line: ACE to STARS Transfer
o Include the following in the email body
= New technician’s STARS ID, Dealership P&A code, new technician’s
email address (MUST be the email address used to register for
ACE, even if different than the email address being used for
STARS), and request training history be transferred to STARS
o Transfer is typically completed in 2 business days or less
o The technician’s ACE account will be deactivated when the transfer
is complete. If the technician is still in school (for example, summer
internship or working while attending college), any further elLearning

courses will need to be taken in STARS.
FAQ »



Frequently Asked Questions

What schools can participate in the ACE program?
o ACE is offered to both high schools and colleges.
What are the differences in training between ACE and STARS?

o elLearning courses offered through the ACE program are identical
to the same courses taken through STARS by a technician.
What is the cost to the dealership to transfer credit to STARS?

o There is no cost to the dealership.

How do you know if a candidate has ACE training history?
o The easiest way is to make asking the question part of your
interview process! However, this flyer is provided to all ACE
schools - if your candidate has brought it in, that’s a good

indicator!

Do ACE student hires count towards SOS objectives?
o Yes! Sponsoring ACE students from an ACE school that you work

with is a great way to work towards SOS objectives.

Are both paid and unpaid SOS students eligible for credit transfer?
o No; only paid student sponsorships with a STARS ID are eligible for
ACE training history to be transferred to STARS.

Who should | reach out to if | have additional questions?

o Your Technical Placement Specialist (TPS).
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